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Read this section before starting this upgrade!

Starting with G2 version 8.37.01, a separate utility will need to be processed on

EMS/G2 systems hosting a centralized or remote database. This utility will update those
databases.

Please refer to Upgrade Procedure: Centralized/Remote Databases for instructions on
how to do this.

1 Prerequisites

The following items are necessary prior to attempting to install the upgrade

e (52100400up.exe file (32 bit systems) or G2100400UP-64.exe (64 bit systems)
downloaded from the Neopost Software website located at:
http://www.solutions.neopost.com/software/resources/downloads/downloads-g-
series-products/

e System has a current Software Care for 2014
e System currently has version 9.10.06 or higher installed

No part of this document may be reproduced or distributed in any form or by any means without the express
permission of an authorized representative of Neopost USA. This manual and all information contained therein, is
confidential and may only be disclosed as necessary to support customer use of the equipment.

Page 3


http://www.solutions.neopost.com/software/resources/downloads/downloads-g-series-products/
http://www.solutions.neopost.com/software/resources/downloads/downloads-g-series-products/

© 2014 Neopost USA. All rights reserved. Document Version 3.3

EMS/IMCM G2™January 2014 USPS Rate Change Upgrade Installation Guide

2 Upgrade Procedure: Standalone / Client Systems

The instructions below are to be used on standalone or client systems connected to a
centralized EMS/G2 database. For multi-station EMS/G2 systems, this upgrade needs
to be performed on every EMS/G2 workstation—including G2 Network View systems.

To start the upgrade, perform the following steps:

1.

Verify that EMS/G2 is shut down on the workstation. If this is a multi-station
EMS/G2 system, verify all workstations have been shut down.

Copy the G2100400up.exe file (32 bit systems) or G2100400UP-64.exe file (64
bit systems) to the system desktop.

Double-click on G2100400up.exe file (32 bit systems) or G2100400UP-64.exe
file (64 bit systems) to start the upgrade.

Depending on the security settings on the PC, a “Security Warning” may be
displayed. If this occurs, select “Run”.

The upgrade will check if there are any open applications on the PC. If one is
detected, the following notification will be displayed. If this occurs, select “Cancel”
to stop the installation, exit all of the open applications, and restart the
installation.

WARNING

We have detectedthat the following
application(s) are currently running.

ui th
' up pr
certainthe currently running application(s) won't affect the notal

- [=]

NOTE: The open applications shown in the example above will be different than what is
displayed on the system you are installing on. The example is for reference only.
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6. The upgrade will now perform a check to see if the installation has a current
Software Care contract for 2014. If one is not detected, the following message is
displayed. If you have an activation code, select “OK”. Otherwise, select “Cancel”

to abort the upgrade.

If you choose to continue, the EMS/G2 system will be disabled until a valid activation code
is entered. A valid activation code will only be provided if Software Care has been

purchased for 2014.

NO ACTIVATION DETECTED

y ‘fou musk have an ackivation code For this update.
If vou have an activation code select 'K’ and continue the update.
IF vou do NOT have an activation code, select 'Cancel’ below.

If vou proceed with the update, wour svstem will be disabled until vou enter the activation code.
‘Wwhen yvou have obtained an activation code, re-run this update,

[0]4

7. Select “Next” on the following screen.

Welcome to G2 Update program.

This program will upgrade your system to
(10.04.00)

Itis strongly recommended that you exit all
Windows pragrams before running this Setup
Program.

Click Cancel to quit Setup and close any programs
you have running. Click Next to continue with the
Setup program.

WARNING: This program is protected by copyright
law and international treaties.

v r of this
program. or any portion of it. may result in severe
civil and criminal penalties, and will be prosecuted
1o the maximum extent possible under law.

8. The End User License Agreement (EULA) will now be displayed. Upon reading
and accepting the terms of the license select “I Accept the Mail Center Manager

(MCM) End User Agreement).

[Neopost US Inc. -
END UISER LICENSE AGREEMENT o

 IMPORTANT *
[READ CAREFULLY BEFORE INSTALLING AND/OR ISING THE
SOFTWARE

By installing and/or using the software. you indicate your
acoeptance of the following S oftware License Agresment

* IMPORTANT *

The software s icensed by NEOPOST USA INC. [hereinafter
eferted to 2 "NEOPOS T arly upon the condition that the

| |Uicences agrees to the tems and condiions set foith below

[READ THIS END UISER LICENSE AGREEMENT CAREFULLY.
[YOU WILL BE BOUND BY THE TERMS OF THIS AGREEMENT
IFYOU INSTALL AND/OR LISE THE SOFTWARE.

f Licensee doss ot agree to the terms contained herein.
mmediately and prcr o installation or use retum the software and

hardware, an
binders or other containers)to NEOPDST at the address provided
below and the purchase price will be refunded.

INEOPOST agrees to orant Licerisse a nortransferable, non
erclusive liosros o uss the Softwars contained i ths package, or

g part of it and to hold and uiilze the 'S ecuily Key'' whichiis
labeled 35 suchin tis package (hereinaiter collectively eferied to
a5 the "Licensed Product”), subiect o the following terms and

| Aceept the Mail Center Manager (MCM) End User Lizense Agreement ‘ 1 Do NOT Accept
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9. Select “Next” on the following screen.

You are now ready to run the G2
10.04.00 update.

Press the Next button to begin the
installation.

o

10. The system will now prompt you to confirm that a backup of the database has
been made. Select “Yes” to stop the installation so that you can perform a
backup. Otherwise select “No” to continue with the installation.

‘.’r"‘.‘ It's recommended that a database backup be performed prior to
&Y upgreding.
Would you like to stop the install and perform a SQL backup?

Press YES to cancel the install now in order to execute a manual SQL
backup.

See link below for Microsoft SQL backup procedure
http://msdn.microsoft.com/en-usflibrary/ms187510.aspx

Press NO to continue the installation.

Check”.

The G2 10.04.00 Update has been

successfully installed

We will now check to see if any newer
updates are available to download.

Please press the Check for Updates button
o continue...

- For correct rates and enhanced features.

remember to always stay current with your
G2 software.

Note: an active internet connection is
required to check for updates!

Check for Updates | Skip ‘web Check ]

12.Upon completion of the upgrade, the system will need to be restarted. Select
“OK” to restart the PC.

This gysten must be restarted to complete the
installation. Click the OK button to restart this

computer, Press Cancel bo return to Windows
without restarting.

Cancel
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3 Upgrade Procedure: Centralized/Remote Databases

3.1 SQL Upgrade Overview

The following procedure is only needed on multi-station systems that have a centralized
dedicated SQL server housing the database.

When an upgrade is performed on one or many EMS/G2 systems, an update to the
SQL database is often initiated during that process. This update either adds to or
modifies the following data:

1. Rate charts

2. Country code charts

3. Zip-to-Zone charts

4. Any necessary changes for new features or bug fixes

Most typical EMS/G2 installations will upgrade with no issues. But, there are exceptions.
The most common exceptions are:

1. The SQL database is hosted by the customer in their database repository/server
2. Itis a EMS/G2 system that hooks to a remote database
3. Itis a EMS/G2 system that migrated from SQL Server 2005 to SQL Server 2008

Starting with G2 version 8.37.01, a separate utility will need to be processed on
EMS/G2 systems hosting a centralized database. Performing this “SQL Update
Procedure” will perform the necessary updates.

No part of this document may be reproduced or distributed in any form or by any means without the express
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3.2 SQL Upgrade Procedure

After the upgrade has been performed, the utility needed to upgrade a centralized or
remote EMS/G2 database can be found on any EMS/G2 client located within the

C:\MCMG2\SQLUpdates directory.

-
Organize + = Open Include in library » Share with + Burn New folder

o Favorites Name : Date modified Type Size

Bl Desktop .. Rainbow 9/22/2011 212PM  File folder

18 Downloads . Reports 1/20/2012 8:56 AM File folder

8% Racent Places \ Safe 1/20/2012 8:56 AM File folder

- .. ScriptHelperFiles 1/20/2012 8:49 AM  File folder

4 Libraries W Scripts 9/22/2011 212 PM  File folder

Ij Documents . Set G2 Database to MultiUser 1/20/2012 8:50 AM  File folder

J«, Music .. SOL Express Install 9/22/2011 1:45 PM File folder

[E5] Pictures ~. 50QL Offline Monitor 1/20/2012 8:53 AM  File folder

B2 videos .. SQLConMon API 9/22/2011 2:07 PM  File folder

J 5QLData 9/22/2011 218 PM  File folder

| | sQLUpdates 1/20/2012 8:50 AM  File folder

. TransitTimes 9/22/2011 212 PM File folder

L UPS 9/22/2011 417 PM  File folder

The entire “SQLUpdates” directory will need to be copied to the dedicated SQL server.

Once the directory has been copied to the dedicated SQL Server system, perform the

following steps to update the EMS/G2 database.

1. Open the “SQLUpdates” directory.

2. Double-click on the “UpdateMCMG2Database.exe” to start the update procedure.

Ig! . » Computer » Windows7 0§ (C:) » MCMGZ » SQLUpdates » -

QOrganize ~ Include in library « Share with Bumn New folder
F— Name ’ Date modified Tyge
Bl Desktop . Local Database 12/26/2012 2:45 PM  File folder
4 Downloads . Run First 12/26/2012 2:45 PM  File folder
2 Recent Places . Run Fourth 12/26/2012 2:45 PM  File folder
. Run Last 12/26/2012 2:45PM  File folder
4 Libraries ! Run Second 12/26/2012 2:45 PM  File folder
|4| Documents . Run Third 12/26/2012 2:45PM  File folder
; ZipToZone 12/26/2012 2:45 PM  File folder
% UpdateMCMG2Database 12/18/20121:36 PM  Application

Size

796 KB
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3. The first step in the update procedure requires you to input the information of the
SQL Server that’s hosting the EMS/G2 database. The following prompt will
appear.

Please enter SQL Server information

& Windows Authentication (default) © SQAL Server Authentication

Be sure to include SOL Instance Name [t applicable)

Server Name ‘(Iocal) j M

Database Name |MCMG2

OK Cancel ‘

4. Select either “Windows Authentication” or “SQL Server Authentication”. This
varies and depends on how SQL Server’s login was configured.

Please enter SQL Server information

= Windows Authentication (default) ¢ SQL Server Authentication

Be sure to include SOL Instans

Server Name (local)

Test

Database Name |MCMG2

OK Cancel
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5. Click on the drop-down for “Server Name”. A list of any SQL Server instances
that are on the network will be shown. Select the SQL Server instance that the
EMS/G2 database is attached to. If the name of the database has been changed
then type in the database name in the “Database Name” field. If the has not
been changed proceed to the next step.

Please enter SQL Server information

~ Windows Authentication (default) © SQL Server Authentication

Be sure to include SQL Instance Name (if applicable]

Server Name [0 j Test
SYS250\MCMG2
SYS401\MCMG2
SYSMBTESTERIMCMG2

Database Name ‘MCMGZ

OK ‘ Cancel ‘

6. If SQL Server Authentication was selected, type in the User ID and Password to
that SQL Server instance. If Windows Authentication was selected, proceed to
the next step since this step does not apply.

Please enter SQL Server information

& Windows Authentication (default) © SQL Server Authentication
Be sure to include SQL Instance Name (if applicable)
Server Name  |SYSMBTESTERIMCMG2 j Test

Database Name |MCMG2

OK Cancel

If this is a EMS/G2 database using the same credentials, those credentials are “sa” for the
User ID, and “MOSMcmG2” for the Password (without the quotes).

No part of this document may be reproduced or distributed in any form or by any means without the express
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7. Click “Test” to verify that the credentials are good.

Please enter SQL Server information

& Windows Authentication (default) © SQL Server Authenticati

Be sure to include SAL Instance Name (i applicable]

Server Name |SYSMBTESTERIMCMG2 j

Database Name |[MCMG2

OK ‘ Cancel ‘

8. A message box should appear if they are. Select “OK”.

Note: If the connection is not successful, the most likely culprit is that the login
credentials are incorrect. Check the credentials and try again.

GOOD CONNECTION =5

'0\ Connection to server [SYSMBTESTER] successful!

Please enter SQL Server information

% Windows Authentication (default) © SQAL Server Authentication
Be sure to include SQL Instance Name (if applicable)
Server Name  |SYSMBTESTERIMCMG2 j Test

Database Name

Testing connection... please wait!

OK

Cancel

9. Once the following screen is displayed select “OK”. Note in some instances the
screen does not refresh and will continue to display a “Testing
connection...please wait” message as shown below.
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10. After “OK” is selected, the SQL Update Procedure will start. This process takes
approximately up to 5 minutes before it’s finished.

10.04.00

01:22:2014

This procedure may take up to 5 minutes...
so please wait!

11.0nce it's complete, a message box will appear to confirm it's done. Select “OK”.

s
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4 Verify the EMS/G2 Version
To verify what version is installed, perform the following steps:

1. From the EMS/G2 Home Screen, select the “i” button to display the system
information.

\ Note: The following screens are from the Neopost branded EMS and are for reference only.

MULTI-CARRIER |

This product is licensed to ENHANCED
MAILING & SHIPPING

NEOPOST USA
478 WHEELERS FARMS RD
MILFORD, CT 06461

Operation of this program i resticted to the above listed company and location,

Rl e e ne opost,"
prosscuted o the masimum extert possible under the law.
—
DHL Other Help Inquiry Data Reports System Other
Carriers — Manager Setup System
Menu Void Functions
Fa F6 || F7 F8 Fg F10 F11 F12
System Information Available Features
Key Number: 222578 IJ Meter / DWP / 1J 16K YES
!Rename Key Name: 222578 IS Meter w/ DWP YES
Key Type: EMS Multi Carrier PowerPost Meter NO Aclivatej
Key Brand: NEOPOST Differential Weighing {Limit 200 Ibs.) NO Modify J
EMS Version: 10.04.00 - 01/16/2014  release Canidate 1.0 Enhanced Database Interchange NO Activate
: Windows 7 Address Validation DPV

USPS MAC Version: 8.38
UPS Module Version: AMC 4.40

International Shipping YES

FedEx Module Version: 03600000 USPS Mail Manifesting NO Activate J
Certified Forms Printing NO Activatej
Cunentlogn |  ADMIN | Real Time Interface NO Activate
5L Server Name SYSWIN764MCMG2 Contomic. YES
Master Activation | E94A44-A3A396-E65CE4-A64445-439EAA ustom Larriers
Extra Shippers 25 i
This productis licensed to: ek f gelodify
INEOPOST USA
78 WHEELERS FARMS RD Network View TPD 50 [ Modity |

IMILFORD, CT 06461

Network View Certified Forms Printing YES

Operation of this program is resticted to the above listed conpary and location

Network View Address Validation CS/SR f Modify

[
! Change Licensee J Endicia Postage NO | Activate

Collector Connections 8

The following twa fields may be modfied withaut a ew acfivatian rmber.

Contact: [T | View End User | cl
Phone: Eﬁg— W Wﬁ— License Agreemen ose
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